
 

ANNUAL 

REPORT 

2023 



 
 
 
 
 
 
 
 

Incorporated November 25, 1949 - Charter No. 228 
Annual General Meeting 
April 22, 2024 - 5:00 p.m. 

Raymore Baptist Church Basement 
 

Agenda 

 
 

1. Registration  

2. Call to Order  

3. Adoption of Agenda 

4. Minutes of Meetings – Annual General Meeting of April 24, 2023 

5. Business Arising   

6. Reports: 

 Board of Directors Report  

 Management Discussion & Analysis   

 Financial Report  

7. Appointment of Auditor for 2024 

8. Election Results 

9. Adjournment  



R0lJl!I0re t, 
Credit Union 

PROOF OF NOTICE 

I, Darren Frisko, of the Town of Raymore, Secretary-Treasurer of the 
Raymore Credit Union 

TOWIT: 

That I have personal knowledge that the notice of this annual meeting 
was duly prepared and given to its members as required by the Credit 
Union Act. Notice was posted in the Credit Union branches and in the 
member statements and on the Credit Union website on March 26, 
2024. 

Sworn before me at the Town of Raymore 
in the Province of Saskatchewan 
this 27th of March 2024. 

r

��-t, ./ 
7 

___, 

A Commissioner of Oaths in and for 
the Province of Saskatchewan 

My Commission expires {) c>f .3 I ) J.O J- 6



ROW!)OreO. 
Credit Union 

AFFIDAVIT OF COMPLETION OF REPORTS 

I, Darren Frisko, General Manager of Raymore Credit Union, make oath 
and say that: 

The Auditor's Report and Financial Statement were made available to 
the Membership on March 27th

, 2024, which is at least 10 days prior to 
the Annual Meeting. 

Sworn before me at the Town 
of Raymore, in the Province of 
Saskatchewan this J., day 
of �CV\c.h .. , 2024. 

&V-

A Commissioner for Oaths in and 
for the Province of Saskatchewan 
My Commission expires: l.OcJ- 3-1) ol.O�Jo 



Incorporated November 25, 1949 - Charter No. 228 
Annual General Meeting 

April 24, 2023 - 5:00 p.m.  |  Raymore Baptist Church Basement 

Minutes 

1. Registration – 24 members and no guests attending.  Registration list attached.
2. Call to Order – Gary Orthner at 4:59PM.
3. Adoption of Agenda – Steven Trew moved to adopt the agenda as presented.  Seconded by Tamara

Marsh.  Carried.
4. Minutes of Meetings – Annual General Meeting of April 18, 2022 – Ellen Phillips moved to approve the

minutes of the previous AGM as presented.  Seconded by Shandar Mann. Carried.
5. Business Arising  - Nothing arising from the minutes of April 18, 2022.
6. Reports:  The annual report was made available and included the summary financial statements;

however the full set of financial statements were available in hard copy to anyone requesting a full
set of statements with note disclosure.
 Board of Directors Report
 Management Discussion & Analysis
 Financial Report
G. Orthner and Frisko reviewed the reports.
Adoption of reports – Tracey Laturnas moved that the reports be accepted as presented.  Seconded
by Carrie Fettes.  Carried.

7. Appointment of Auditor for 2023 – G. Orthner recommended that MNP be appointed as auditor for 2023. 
Sandra Geber moved to appoint MNP as audit for 2023.  Seconded by Callie Quenneville.

8. Election Results – In Kihn’s absence, Senft reported that Gary Orthner and Gene Unruh were elected by 
acclamation to the Board of Directors.  Brittany Purdue moved to accept the election results as
presented.  Seconded by Breanne Paulsen. Carried.

9. GM Years of Service Presentation – Gary Orthner presented Frisko with his 35 year service award.
10. Adjournment  - Steven Trew motioned to adjourn the meeting at 5:06PM.

____________________________    _________________________ 
Chairperson           Corporate Secretary 



Board of Directors Report 

Raymore Credit Union has once again had a profitable year.  With that being said, we are 
pleased to announce a patronage allocation of $1,000,000, with a cash payout of $500,000.  
This, along with remaining portion allocated to retained earnings, has placed our Credit Union 
in a very stable financial position.  

We are pleased to give back to our members that have continued to use Raymore Credit Union 
as their financial business of choice. We would thank the membership for trusting Raymore 
Credit Union with their financial business. We give back to our communities through financial 
donations and many volunteer hours by our staff.  

The Board of Directors would like to acknowledge our management team and staff as an 
integral part of our success. They continue to offer outstanding member services designed to 
meet the needs of our varied member and communities. The strong communities we serve are 
vital to the success of the credit union and our work environment demonstrates this strength. 

We look forward to 2024 and to see what new opportunities and challenges Raymore Credit 
Union faces. 

Sincerely,  

Gary Orthner 
President 



GOVERNANCE COMMITTEE REPORT 

ANNUAL GENERAL MEETING APRIL 22, 2024 

Each year, the Board of Directors appoints a Governance Committee. The Committee is 
responsible for nominating one member for each vacancy created on the Board. The 
Committee must first obtain the consent of the member so nominated. The Committee will also 
accept nominations from the membership.  

The Bylaws of Raymore Credit Union (Credit Union) and the Credit Union Act set out certain 
requirements for candidates to qualify to become a director. To be eligible, a candidate:  

1. Shall be 18 years of age or older.
2. Shall have been a member of the Credit Union for at least 3 years.
3. Shall use the Credit Union as his/her primary financial institution.
4. Shall not be involved in any legal proceeding against the Credit Union or any of its

affiliates or subsidiaries, in the previous seven years;
5. Shall not be a spouse of a person involved in legal proceedings against the Credit Union 

or any of its affiliates or subsidiaries.
6. Shall not be in bankruptcy (undischarged).
7. Shall not have been convicted of a criminal offence relating to theft, fraud or breach of

trust.
8. Shall not have been convicted of an indictable offence pursuant to the Criminal Code

within the last five years.
9. Shall not have any loans or credit in arrears with the Credit Union, (in excess of 120 days)

in the previous year or have a Judgment registered against them.
10. Shall not have been involved in an ownership capacity with any group or organization

that caused losses to the Credit Union through write-offs, collection costs, and legal
costs;

11. Shall not be an employee of the Credit Union within 24 months of the closing date for
nominations.

12. Shall not be a professional advisor of the Credit Union.
13. Shall not be a spouse or common law partner of an employee or Director of the Credit

Union.
14. Shall not be a Director or employee of a business selling competitive products or

services except as a representative of the Credit Union.
15. Shall be able to attend regular board meetings (Last Thursday of each month).
16. Shall treat all business of the Credit Union in strictest confidence.

This year the Term of Office for two Directors expired. There were two nominations brought 
forward. As Chair of the Governance Committee, I am pleased to declare Lynn Digney-Davis 
and Courtney Orthner are elected by acclamation to the Board of Directors.  

Amanda Kihn, Chair  
Governance Committee 
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Your Executive Committee 
Gary Orthner, President 

Lynn Digney-Davis, Vice-

President 

Gene Unruh, Vice-President

Your Governance 

Committee 
Amanda Kihn, Chair 

Gene Unruh 

Gary Othner

Your Conduct Review 

Committee 
Gene Unruh, Chair 

Amanda Kihn 

Gary Orthner

Your Audit Committee 
Jennifer Senft, Chair 

Pamela Kinequon-McNab  

Lynn Digney-Davis 

Courtney Orthner

Your Risk Committee 
Pamela Kinquon-McNab, Chair 

Lynn Digney-Davis 

Jennifer Senft 

Courtney Orthner

Your Workplace Violence & 

Harassment Committee 
Lynn Digney-Davis, Co-Chair 

Gary Orthner, Co-Chair 

Steven Trew 

Jennifer MacTavish
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Our people demonstrate the skills and 
competencies required to recognize 
needs and proactively propose solutions 
that will contribute to the overall success 
of Our members, communities and 
organizations. 

Net Promoter 
Score 

Minimum 
score of 
66.4% 

69% 

Community 
Involvement 

600 hours 836 hours 

We proactively seek out partnerships 
with new and existing members, 
customers and communities to foster 
mutually beneficial financial 
relationships.  These relationships make 
us their financial institution of choice.  
This occurs beyond regular business 
hours.   

Loans per 
member 

$46,709  $47,076  

Deposits per 
member 

$57,591  $57,972  

Referrals to 
Credential 
Office 

24 18 

Net Promoter 
Score 

Minimum 
score of 
66.4% 

69% 

New "Young 
Adult" 
Members 

45 68 

Achieve optimal operational efficiency 
while maintaining relationships with 
members.  Ensuring service delivery is 
maintained or enhanced according to 
our standards, while investing in 
relevant technology, balancing member 
requirements and affordability.  

Efficiency Ratio 52% 52% 

Achieve sufficient financial success to 
achieve our strategies, while exceeding 
regulatory requirements. 

Loan to asset 
ratio 

67.62% 71% 

Loan 
Delinquency 

<3.00% 0.15% 

Net Income 
(prior to 
patronage) 

 $3.2M   $3.7M  



 

8 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



 

9 

 



 

10 

• 



 

11 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



 

12 

 



 

13 

 



 

14 

• 

• 

 



 

15 



 

16 



 

17 



 

18 



 

19 

 



 

20 



Raymore Credit Union 
Summary Financial Statements 

December 31, 2023 



Report of the Independent Auditor on the Summary Financial
Statements

To the Members of Raymore Credit Union: 

Opinion

The summary financial statements, which comprise the summary statement of financial position as at December 31,

2023, and the summary statements of comprehensive income, changes in equity and cash flows for the year then

ended, and related notes, are derived from the audited financial statements of Raymore Credit Union (the "Credit

Union") for the year ended December 31, 2023.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial

statements, in accordance with the basis described in Note 1.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by International Financial Reporting

Standards. Reading the summary financial statements and the auditor's report thereon, therefore, is not a substitute

for reading the audited financial statements and the auditor's report thereon. 

The Audited Financial Statements and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated March 14, 2024. 

Management’s Responsibility for the Summary Financial Statements

Management is responsible for the preparation of the summary financial statements in accordance with the basis

described in Note 1.

Auditor’s Responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the

audited financial statements based on our procedures, which were conducted in accordance with Canadian Auditing

Standards (CAS) 810, Engagements to Report on Summary Financial Statements.

Regina, Saskatchewan

March 14, 2024 Chartered Professional Accountants

MNP LLP

Suite 900, Royal Bank Building, 2010 - 11th Avenue, Regina SK, S4P 0J3 1.877.500.0780   T: 306.790.7900   F: 306.790.7990

MNP.ca



Raymore Credit Union 
 Summary Statement of Financial Position 

As at December 31, 2023 

A full set of audited financial statements is available from the Credit Union 
1 

2023

$

2022

$

Assets 

Cash and cash equivalents   2,656,291 2,827,027

Investments   58,692,030 50,928,383

Member loans receivable   154,217,621 142,230,382

Other assets  333,828 2,430,414

Property and equipment   579,449 500,645

216,479,219 198,916,851

Liabilities 

Member deposits   191,584,304 175,763,342

Income taxes payable 98,263 243,499

Other liabilities  1,932,991 2,486,092

Membership shares and equity accounts   1,952,842 1,476,180

195,568,400 179,969,113

Members’ equity 

Retained earnings 20,910,819 18,947,738

216,479,219 198,916,851

Approved on behalf of the Board 

Director 

Director 



Raymore Credit Union 
 Summary Statement of Comprehensive Income 

For the year ended December 31, 2023  

A full set of audited financial statements is available from the Credit Union 
2 

2023

$

2022

$

  Interest income 

Member loans 8,252,743 6,292,366

Investments 2,420,995 3,640,480

10,673,738 9,932,846

  Interest expense 

Member deposits 4,264,071 2,050,965

Borrowed money 18,907 7,867

4,282,978 2,058,832

  Gross financial margin 6,390,760 7,874,014

  Other income 1,003,894 1,243,261

7,394,654 9,117,275

Operating expenses 

Administration 1,122,611 1,145,093

Member security 184,906 171,294

Occupancy 281,319 205,968

Organizational 60,619 54,190

Personnel 1,949,506 1,846,044

3,598,961 3,422,589

  Income before provision for impaired loans, patronage refund, and provision for (recovery of)

income taxes 3,795,693 5,694,686

  Provision for impaired loans  89,480 325,176

  Patronage refund 1,000,000 1,001,318

  Income before provision for (recovery of) income taxes 2,706,213 4,368,192

  Provision for (recovery of) income taxes   

Current 824,573 624,233

Deferred  (81,441) (26,676)

743,132 597,557

  Comprehensive income 1,963,081 3,770,635



Raymore Credit Union 
Summary Statement of Changes in Equity 

For the year ended December 31, 2023 

A full set of audited financial statements is available from the Credit Union 
3 

Retained 
earnings

Total equity

Balance December 31, 2021 15,177,103 15,177,103
  Comprehensive income 3,770,635 3,770,635
Balance December 31, 2022 18,947,738 18,947,738

Comprehensive income 1,963,081 1,963,081

Balance December 31, 2023 20,910,819 20,910,819



Raymore Credit Union 
Summary Statement of Cash Flows 

For the year ended December 31, 2023 

A full set of audited financial statements is available from the Credit Union 
4 

2023
$

2022
$

Cash provided by (used for) the following activities
Operating activities

Interest received from member loans 8,268,197 5,758,955
Interest received from investments 4,299,369 1,089,089
Other non-interest income received 1,003,894 1,243,261
Net change in member deposits 14,896,684 2,102,710
Net change in member loans receivable (12,092,173) (11,667,420)
Payments to suppliers and employees (4,442,749) (2,995,618)
Interest paid on deposits (3,339,793) (1,937,742)
Interest paid on borrowed money (18,907) (7,867)
Income taxes paid (969,809) (662,098)

7,604,713 (7,076,730)

Financing activities
Net change in membership shares and equity accounts (23,338) (18,820)

Investing activities
Purchases of property and equipment   (212,091) (27,202)
Net change in investments   (7,540,020) 3,931,081

(7,752,111) 3,903,879

Decrease in cash and cash equivalents (170,736) (3,191,671)
Cash and cash equivalents, beginning of year 2,827,027 6,018,698

Cash and cash equivalents, end of year 2,656,291 2,827,027



Raymore Credit Union 
Note to the Summary Financial Statements 

For the year ended December 31, 2023 

A full set of audited financial statements is available from the Credit Union 
5 

1. Basis of the Summary Financial Statements

Management has prepared the summary financial statements from the December 31, 2023 audited financial statements, 

which are prepared in conformity with International Financial Reporting Standards. A full set of audited financial statements 

is available from the Credit Union. The detailed notes included in the audited financial statements are not included in these 

summary financial statements. 

The criteria developed by management for the preparation of the summary financial statements is as follows: that the 

information included in the summary financial statements is in agreement with the related information in the financial 

statements, and that the summary financial statements contain the information necessary to avoid distorting or obscuring 

matters disclosed in the related complete financial statements, including the notes thereto, in all material respects. 
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